
W-2 CONTRACTOR MEETING 
Thursday, February 20, 2014 

10:30 a.m. – Noon 
 

Conference call phone number 888-557-8511, then access code is 5834260 
 

MINUTES 

 
 

W-2 Contractor Attendees: 

Kaye Krenzke UMOS Vang Lee UMOS 

Tony Dziedzic FSC Rene Farias MAXIMUS 

Brian Wolfe FSC Mac Arthur Strawder MAXIMUS 

Jody Conner WRI Christine Hawkins MAXIMUS 

Carolyn Frogness WRI Gisele Lewis America Works 

Cindy Knutson WRI Jason Turner  America Works 

Reno Wright Ross Kim Savage ResCare 

Shannon Franek WCI Heather Vanoss ResCare 

Tom Prete CW Solutions  

 
DCF Staff: 

Rebecca Brueggeman BWF LaTanya Dukes BWF/MOS 

Kayla Peetz BWF Tim Schindler BRO 

Joe Fornes BWF Linda Richardson BWF/MOS 

Ginger Seery BWF Danise Doudna BWF 

Becky Yang BWF Teresa Steinmetz BRO 

Dijana Dzamonja BWF John Tuohy BRO 

Heidi Hammes BWF Zulema Hauer BRO 

Lorinda Patzner BWF/MOS Gary Mertig BRO 

Margaret McMahon BWF Lori Thuli BRO 

Maura Taggart BWF Jude Morse BWF 

Cori McFarlane BRO Samantha Wendt BRO 

Jane Kahl BWF Gerry Mayhew BWF 

BWF – Bureau of Working Families 

BWF/MOS – BWF/Milwaukee Operations Section 

BRO – Bureau of Regional Operations 

 

1. Welcome and General Updates 

a. It was decided that BWF and W-2 Contractors would no longer be regular attendees at the 

Program Connections meeting. The Program Connections group is a subcommittee of the 

Income Maintenance Advisory Committee (IMAC). This has been communicated to DHS. 

 

2. Discussion: CARES and CWW Releases  

a. Discussed system error on the W-2 Request page in CWW. This error has been corrected. 

b. Discussed issue of pending Work Program referrals that prevent JA, JR, HW, LT and PJ 

claims from being entered.  

 

3. America Works Policy Recommendations 

a. Jason Turner provided and overview of the 5 issues described in the paper.  



b. Each agency indicated whether they were in agreement with the recommendation. Every 

agency was in agreement with the recommendations all five issues with some small 

clarifications. 

c. Rebecca communicated the general agreement among W-2 contractors with Janice. 

 

4. WebI Report Update 

a. CORe Report #4 and EA Reports #8, #9, and #10 were reviewed.  

b. WRI asked for the worker to be added to EA Reports #8 and #10.  

 

5. Training Update 

a. There was a discussion about training or roundtables on fraud. The Wisconsin Association n 

Public Assistance Fraud was mentioned as resource for training on fraud. 

b. A request was made for a desk aid on managing federal clocks.  

c. An external evaluation was completed on New Worker Training. The feedback was positive. 

There were some suggestions to add more activities and do more to bridge between modules. 

d. Gerry Mayhew is in the process of reviewing the agency training reports. 

  

6. Monitoring Update 

a. Linda provided an update on claim adjudication. 325 claims had been adjudicated. It was 

suggested that agencies adjudicate a few claims to help understand the challenges the state is 

finding. General findings include: not enough information in ECF; dates are not clear; and no 

verification of the employment begin date. Use the document type POPD. High wage claims 

require both the hours and wages to be met and documented.  

b. FSC mentioned that it is time consuming and costly to verify claims. Employers use a third 

party vendor and there is a cost to get verification from these vendors. Also, the timeframes 

of 31 and 93 days are not conducive to pay check timeframes. 

c. John provided an update on EA monitoring. Agencies do not have the appropriate 

documentation for many EA applications. BRO and MOS staff is following up with agencies. 

d. BRO and MOS staff will be communicating with agencies as they identify trends when they 

monitor. Agencies will be expected to work with staff to implement corrections for 

new/ongoing cases and to go back and fix cases worked in the past. BRO and MOS staff will 

send written reports for each quarter of monitoring. 

e. The Office for Civil Rights communicated that DCF had completed the Voluntary 

Compliance Agreement. 

f. Rebecca reviewed the LAB findings for July 1, 2012 – June 30, 2013. 

 

7. Policy Update 

a. There will be more work done to review evaluations from other programs before the TEMP 

and NCP Stipend programs will roll out. 

 

8. Wrap Up – Agenda Items for Next Meeting 

a. No future agenda items noted. 


